[T] INDICATES SESSION WITH
TRANSLATION.

ALL SESSIONS TAKE PLACE AT THE
FAIRMONT ROYAL YORK HOTEL
UNLESS OTHERWISE NOTED.

7:30 am

7:30 am — 9:00 am

Looking for just the right exhibition for
your museum? Seeking the perfect
venue for your own traveling exhibition?
We’ve got the solution: Exhibition Cen-
tral Exchange, CMA's 6th annual trav-
eling exhibitions marketplace. Be sure
to stop by to see if someone has what
you're looking for! The marketplace is
open to both producers and borrowers
for traveling exhibits.

For additional information and to
reserve a table, contact Anne Gagnon
at 1-866-220-2150 ext 3336 or
anne.gagnon@mnba.qc.ca

PLENARY SESSION

MARCH 28, 2009

10:15 am — 11:45 pm

EDUCATIONAL
SESSIONS

Taking Their Place in Our
World: Young Professionals,
Technology and the World
They Want
Moderator: Cheryl Meszaros, University
of Toronto

This session will help seasoned veterans
and young professionals alike better
understand the opportunities that exist
for young professionals to create a more
compassionate, responsible and convivial
inter-connected world. In a workshop
environment, panellists will draw on
attendees’ own questions and ideas to
shape an interactive, lively, and rewarding
discussion on things that both the “old”
and “new” can do to empower the next
generation of museum professionals.

FULLY WIRED...FULLY MOBILE: GENERATION Y

Jennifer Corriero

In a world of instant and constant connectivity, museum professionals today face the challenge of
building local and global relationships, integrating effective use of technology in everything from

Building Constituency:
The Museum as a Community
Service and Resource
Moderator: Robert Laidler, Oak
Hammock Marsh Interpretive Centre

Successful museums are reinventing
themselves as community services. This
session will focus on the methods that
can be used to explore opportunities in
collaborative ways that result in excit-
ing and inspiring visions and concepts.
Three experienced practitioners will
discuss the various approaches to plan-
ning, facilitation, and design of new fa-
cilities and organizations.

Out of the Ordinary —
Engaging New Audiences
Moderator: Gerry Osmond, Kings
Landing Historical Settlement

Museums are constantly challenged to
remain relevant to the communities they
serve and to demonstrate their purpose.

education to the workplace to leisure activities. Ms. Corriero will provide insight on how cultural institu-
tions can engage and connect with a younger and more “wired” demographic as visitors, employees and stakeholders.
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FOR EASY ONLINE REGISTRATION AND FULL CONFERENCE

DETAILS, VISIT WWW.MUSEUMS.CA

While we often think of our purpose in heritage preservation
or educational terms, our future success also relies on
museums being able to demonstrate their social purpose.
This session will explore innovative approaches to engaging
community segments that are traditionally underserved

by museums and the impacts of these partnerships to the
museums and their communities.

Becoming a Consultant
Moderator: M. Christine Castle

The profile of the museum community is changing as more
new and seasoned museum professionals choose to become
consultants. This panel will examine the challenges and
rewards of consulting as a career path as wells as ways to
maximize the collaboration between the museum and the
consultant.

ASK THE EXPERT: INFORMATION
EXCHANGES

Obtain practical advice and information on five diverse
topics! Join experts in this informal setting.

1. Internet Marketing
Thierry Arsenault, Canadian Heritage Information Network

2. Wall to Wall: The Loans-Out Program at the National
Gallery of Canada
Mike Steinhaur, National Gallery of Canada

3. Developing an Education Strategy
Annick Deblois, Canadian Museum of Nature

4. From CSI to Reality: Implementing Realistic and
Comprehensive Museum Security
Laura Peters, Billings Estate National Historic Site
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Noon — 1:15 pm
Closing Luncheon




TORONTO ZOO
2:00 PM — 5:30 PM

The conference is on the move! Join
us for an insightful, educational, and
entertaining afternoon at the world
renowned Toronto Zoo.

Buses will depart the hotel at 1:30 pm.
Cost of tours included in registration.
Ad(ditional fee for the Tropical Treat
Reception and the Do at the Zoo x Two
applies. If you are not staying for the
optional events a bus will depart the
Zoo for the hotel at approximately 5:30
pm. Pre-registration for tours and
optional events required.

Delegates will have the choice
of three tours:

THE
INVISIBLE
200

Here’s your
chance to see
what really goes
on behind-the-scenes — the
“Invisible Zoo” that the public
knows little about! Delegates will
have the opportunity to visit the
Conservation and Research
Centre, Animal Health Centre,
Curatorial holdings and breeding
areas, Invertebrate House,
Creative Design, Graphics
production and Exhibit Design.

Limited to 80 participants.

TRAVEL TO THE WORLD DOWN UNDER

If you've ever
dreamed of a
trip to Australia,
now’s your
chance to visit
without leaving
home! Delegates
will tour the
Australasia
Pavilion and

the Great
Barrier Reef, fauna and flora to observe a diversity of exhibits including

tree kangaroos, invertebrates, birds, coral fish, wombats, Komodo dragons, jellyfish
and seahorses from the region.

Limited to 40 participants.

THE HIDDEN
CONTINENT

Experience the
beauty of Africa on
this special tour of
the African Rain-
forest Pavilion. You'll see gorillas

in their habitat, crocodiles and the
Lake Malawi cichlids. Visit and ask
questions to volunteers stationed at
special displays on zoo conservation
and animal care.

Limited to 40 participants.



EVENING EVENT
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